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Summary survey findings, 3 April 


As an attempt to build up a rapid initial picture of the impact of the coronavirus crisis on organisations and individuals, we invited Church Action on Poverty members and supporters to complete an online survey on Friday 27 March.  By 3 April, 48 people had responded to the survey on behalf of an organisation and a further 137 people had responded to the survey in relation to the impact on them and their immediate family or household.
Impacts on organisations
· There is significant concern about the impact on the most vulnerable, including amongst people and communities who were already marginalised.  This includes asylum seekers, refugees, migrants, people with poor access to healthcare, people working cash in hand in the informal economy etc. 
· Isolated vulnerable older people are facing particular difficulties, including accessing basics - shopping, prescriptions etc including struggling to access online delivery slots
· A significant number of local churches and organisations have had to stop all existing activities and services, including foodbanks, community cafes, night shelters.
· There have been closures of a wide range of key local services, but other local churches and organisations are finding ways to refocus and continue to serve their local community
· Some are seeking to coordinate collaborative responses, whilst ensuring self-care for staff and beneficiaries
· There is a desire to try to stay positive, but aware of challenges ahead
Impacts on individuals and families
· What is evident from this very initial snapshot is the fact that the Coronavirus crisis is deeply impacting on the lives of people, families and wider social networks in many different ways.
· What is particular noticeable from the responses are the deep impacts on people who are already vulnerable, including disabled people, people with chronic health conditions older people and carers.
· Some people are already reporting the impacts of loss of work or income, or of struggling to access or afford the basic essentials, including food and heating
· Key workers, clergy and others still working are in many cases under huge pressure, or having to adapt overnight to completely new challenges or working practices
· This is on top of wider social and psychological impacts of the loss of ‘ordinary life’ and social connection with friends, family, church and other social networks.
· For some people, the impacts are particularly difficult or complex, as a result of a combination of caring, family or wider responsibilities
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Survey findings: Part one
Organisational impacts and responses

As an attempt to build up a rapid initial picture of the impact of the coronavirus crisis on organisations and individuals, we invited Church Action on Poverty members and supporters to complete an online survey on Friday 27 March.  By 3 April, 48 people had responded to the survey on behalf of an organisation.
· 18 were on behalf of local churches
· 8 from local community projects 
· 2 from foodbanks
· 3 from regional or national churches or charities

What impact is the crisis having on you, people you know or are working with
There is significant concern about the impact on the most vulnerable, including amongst people and communities who were already marginalised.  This includes asylum seekers, refugees, migrants, people with poor access to healthcare, people working cash in hand in the informal economy etc. We are unable to stay in contact with some of our most vulnerable beneficiaries as they do not have phones or access to the internet. People have lost their jobs and an income to the household, some are unable to access Universal Credit so will be without one income which they have previously relied upon to 'keep afloat'.   
(Community project)

We work with Asylum Seekers, Refugees and Migrants. Sadly, it is often the most vulnerable in our communities who are hit the hardest. We are particularly mindful that the effect of Covid-19 on our clients is likely to be magnified. Social Isolation, lack of understanding of information given in English, poorer access to healthcare and reliance on weekly incomes are all areas of particular concern. (Community project)
Problems with accessing advice, information and support for vulnerable groups, due to language issues, or lack of access to the internet or phones. 
We are unable to stay in contact with some of our most vulnerable beneficiaries i.e. they do not have phones or access to the internet People have lost their jobs and an income to the household, some are unable to access UC as this takes into consideration household income - so will be without one income which they have previously relied upon to 'keep afloat' Support services in communities have generally been advertised through social media channels - not everyone is on line PIP/ESA assessments have been postponed - so people are fearful they will not receive their entitlements One individual continues to receive messages from DWP on their phone to access the internet to check messages and they are not connected to the internet Many individuals have received cash in hand for work or for some of their hours - they are not entitled to benefit entitlements (Community project)
Isolation and loss of face to face contact, especially for older people living alone. 
Self-isolation for many in our very rural community which already suffers with isolation issues. Fear of the unknown for many (Local church)   I have three congregations, mostly folk over 70 and some with health issues, so the biggest impact is having to self-isolate and therefore losing face to face contact with others. This obviously affects some more than others, depending on personality and whether they live alone. (Local church)

Isolated vulnerable older people are facing issues with accessing basics - shopping, prescriptions etc - including struggling to access online delivery slots
We have an increasing number of isolated vulnerable folk who need assistance with regards to shopping, picking up prescriptions and having a bit of human contact by phone (Local church)
Mainly isolation and loneliness, but also several older people beginning to struggle for food as they can't get online delivery slots. (Local church)
A significant number of local churches and organisations have had to stop all existing activities, including foodbanks, community cafes, night shelters.
Had to stop all our existing activities so people are more isolated but seeing people who have been made redundant needing food parcels (Local church)
Church closed - all services stopped - Foodbank collection in church stopped. (Local church)
Had to close our night shelter 11 days early but the council have housed temporarily. Also had to close our drop in but are phone contact (Local church)
Some have managed to continue by changing the way they operate 
We have closed all face to face activities. We have merged our independent foodbank service with a larger (Trussell Trust) one. We are trying to keep people in touch and recreate the normal rhythm of the week online. (Community project)
We run a community cafe which has had to close for table service but remains open for take away and delivery - there has been increased demand. One family we deliver food to daily has 5 children who are now all at home all day.   (Local church)


Some have sought to collaborate with others as part of a wider community response 
It is early days and the priority has been to establish what, as a parish church in a big village how to ensure as a church we can best contribute to the village voluntary response. It has been a valuable exercise so far in pulling together 5 existing village groups together in this community role, as well as embracing an impromptu group of young mothers' response. (Local church)
What impact has the coronavirus crisis had on the work or services you deliver
Closure of a wide range of key local services
We have closed our language school with 400 students pw learning English. We have closed our two weekly drop ins giving a vital touchpoint to local services and a social connection opportunity. (Community project)   
All of our community projects that meet at church are closed, this lives older people, single people facing more lonely days. Lunch clubs, social groups, men's activities that reach out into the local community. (Local church)
At regional level we are struggling because so many of our volunteers are over 70 and/or have other health issues, so people are really struggling with having to give up foodbank type work just when it is needed most. (Methodist district)
Others are finding ways to refocus and continue to serve the community
We are continuing to serve our community and letting them know that we are there for them - even if it is just for a chat over the phone. (Local church)We run a community cafe which has had to close for table service but remains open for take away and delivery - there has been increased demand. One family we deliver food to daily has 5 children who are now all at home all day.   (Local church)

Leafleting those who are vulnerable using our church cafe as a hub for enquires and organising help (Local church)
Refocusing of what is at the heart of the Church's life - prayer etc - and a re-examination of how we serve the wider neighbourhood. (Local church)
Rapidly shifting roles and ways of working
Usual work has ceased, we're a community centre, but now offering shopping, prescription collection and running an independent foodbank (Community project)
Changed the way we do pastoral work, church, i.e. fellowship, services, collecting food and distributing for foodbank, caring in the community, support of chaplains and also front line staff and also their families. (Local church)


Creative responses   Creative and new ways of doing things e.g. video conferencing. More regular on line catch ups with teams. A refocus on what our core/primary purpose is with an attitude of 'we are here to help the vulnerable and those in need'. The 'norm' has gone and we are delivering the most important

Creative and new ways of doing things e.g. video conferencing. More regular on line catch ups with teams. A refocus on what our core/primary purpose is with an attitude of 'we are here to help the vulnerable and those in need'. The 'norm' has gone and we are delivering the most important.
Trying to stay positive, but aware of challenges ahead
People are using online methods well. People are more in touch, than before, with neighbours and friends electronically, through smartphones. Currently the feeling is positive where I live but I fear that this will naturally not be able to continue consistently as the crisis goes on. Some people with addictive behaviours are really struggling.

How is your organisation seeking to respond to the coronavirus crisis?
Coordinating collaborative responses
Co-ordinating a collaborative response in the areas we have a presence; Newcastle, Gateshead and Sunderland. This has meant drawing together both voluntary and statutory organisations to see how we can respond together to the crisis.  Sending out clear information in multiple languages to our clients to reinforce central and local government advice. Continuing to be there for our existing clients with telephone support sessions, as well as those from the InterAction Drop-in and Action Language projects who we’ve felt are most in need. We’ve begun to deliver practical help to clients in the form of food or mobile phone credit. (Community project)   
Ensuring self-care for staff and beneficiaries
Improved self-care for all - staff and client beneficiaries. Improved relationships of care and support between staff and also with/to client beneficiaries. Using resources to support staff with IT equipment for working from home. Revised working rotas so staff can work from home some days, staff our services other days and have rest days. Providing food for our client beneficiaries. Providing take away food for rough sleepers. Liaising with the local authority in assisting them in helping those in need. Ensuring our Key Workers are able to attend work and serve those in need and remain safe. (National charity)
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Survey findings: Part two
The impact on individuals 

As an attempt to build up a rapid initial picture of the impact of the coronavirus crisis on organisations and individuals, we invited Church Action on Poverty members and supporters to complete an online survey on Friday 27 March.  By 3 April, 137 people had responded to the survey in relation to the impact on them and their immediate family or household.
· 49% were having to self-isolate
· 17% were key workers
· 15% had struggled to access food in the past week
· 7% had suffered a loss of income in the past week
· 4% were no longer able to work

In what ways are people being affected? 
What is evident from this very initial snapshot is the fact that the Coronavirus crisis is deeply impacting on the lives of people, families and wider social networks in many different ways.
What is particular noticeable from the responses are the deep impacts on people who are already vulnerable
Unable to reach out to the margins
Working out how to shield vulnerable household member
Disabled people
My husband and I are both disabled so life is quite difficult. My husband has Parkinson’s, Dementia, AF, Diabetes, and Heart Failure. Our church has been good though, with people phoning to see how we are and if we need anything. My husband has carers coming in which is helpful but very expensive £408 a week and I'm not sure if we can afford it. I find I'm getting very worried and prayer is hard.
People with chronic health conditions
Worrying about people on their own like my Mum and other single friends, some of whom have chronic conditions that make them more vulnerable.
My 86-year-old Mum was due to have major heart operation in Oxford and was admitted - only to be told operations are cancelled after last heart operation failed due to patient having Corona virus. She was told she only had a few months to live without this operation


Older people
I am over 70 with health issues and I live alone. I have two dogs to care for and I cannot see to drive at present and my eye operations have been cancelled. I understood this, as the NHS and all the workers are immense pressure. The Church in this area do not seem to be active. I have offered to help at least on the phone. I am struggling to get basics like bread and milk. I got on well with my neighbours, but they are not supposed to visit. My ‘home-sharer’, who looks after household chores and cooking, has had to move into expensive accommodation, because she works in hospital A&E, so very likely to come in contact with the virus; and I am 88, so vulnerable.


My wife and I are 71-year-old grandparents with special guardianship orders for two of our grandchildren so we are doing our best to self-isolate with them whilst still supporting our grown up children who don't live with us and face a variety of difficulties. We have help getting shopping from one of our children and, thank goodness, we have sufficient financial reserves to help out a daughter who is an actress, suddenly thrown out of work and needing rescuing from Birmingham where she has been touring and where her accommodation runs out in a couple of days! I could go on...
CarersNot able to visit my husband in care home, not able to visit my new-born grandson

I am unable to visit my husband who is in hospital recovering from sepsis.
I am fortunate, retired and fit, though caring for my husband who has just had a heart operation and also has asthma and a daughter with anorexia, anxiety and depression
Only physical isolation and slight anxiety about food shopping and care for disabled son living in a separate house without a live-in carer.
Some people have already reporting the impacts of loss of work or income
Director of charity with no wageI’m unable to claim benefits as I’m self-employed but only for 9 months

Schools closed. I'm an agency dinner / classroom assistant. No work and no income. Have husband with pension and we are using our savings.
Not able to work for 3 months and living on reduced wages I’m already on low wages
Others are struggling to access or afford the basic essentials – food, heating
I can't get GF food easily from the shops or online as I have Coeliac disease.
I haven't been able to get a food delivery. As I'm disabled, I was able to make use of Sainsbury's early shopping slot, but being up that early makes me more ill and I'm suffering for it. A project I should have started has yet to go ahead, so I'm down £50/week from where I expected to be, but I am able to live within that and I have savings that can cover major expenditures. Rise in cost of heating. Online grocery shopping booked for weeks in advance, both delivery and click and collect


Rise in cost of heating. Online grocery shopping booked for weeks in advance, both delivery and click and collect
Increased pressures on key workers, clergy and others still at work
Key workers and others still working are in many cases under huge pressure, or having to adapt overnight to completely new challenges or working practices
As a key worker I am having to implement new ways of being foodbank. Volunteers who are isolating. Withdrawing the wrap around services and making the operation as safe as possible for volunteers and clients. Introducing new ways of operating for the referral agencies. Less volunteers more parcels. New strategies for delivery.
[bookmark: _GoBack]Needing to work different shifts and rota patterns and perform roles and duties that are different to my usual role. I am needing to be on call for our services to be able to respond immediately should members of the staff team need to self-isolate. I am needing to support colleagues in their uncertainty ad increasing anxiety. I am needing to combine more duties into my travel to ensure that my vulnerable family members have all they need. I am missing being able to attend Church and the support that this provides me individually.
Complete change of job role
Clergy and church workers are equally under significant pressure So many more prayer requests, phone conversations, emails, requests for food...

We have had to increase our work on providing food at foodbank and we are helping a team of local key workers to get 400 lunch packs out to school kinds now at home.
I am fortunate in that I can get out. I am taking a lot of funerals
The churches are closed. I celebrate Mass without a congregation. There are restrictions on the bereaved who are not able to gather in large numbers for funerals. I am making the most of telephone contact, email and I joined Face book for the first time.
Wider social and psychological impacts of social distancing and self-isolating
This is on top of the general loss of ‘ordinary life’ and social connection  
I live on my own and finding things difficult.Locked away for 12 weeks

Staying off work due to sickness. Increased anxiety
I am missing going to church services and meetings, cinema, normal life.
Missing church - the community, but above all the sacraments. Missing ordinary life – just being able to go out for a normal walk by the sea, or a pub lunch, or meeting friends. The awkwardness of difficult access to basic foods, and the endless hand-washing and sanitising. The general grumpiness in shops and on the street, from at least some people.
Loss of social connection with friends and familyHaving to stay at home and not meet or visit friends is hard. Not being able to worship in church is hard but thankfully God is not confined.


Easter holidays is one of two times in the year we would get to see our children and grandchildren, so loss of family time is our major impact. We have also lost income as a household as my wife is unable to work.
Not being able to visit my family - socially isolated Frustrated with not being able to meet with some of our most vulnerable members
Some people are experiencing multiple or compound impacts, as a result of family or wider responsibilities
Not me personally but am worried about my grown up children; youngest is a care worker in a community home for people with learning difficulties and he's working crazy hours because of staff shortages; middle daughter is self-employed as dyslexia tutor with university students. Is getting some remote work but not enough. As a single parent with a mortgage and finding options very complicated to understand. I am needed to work different shifts and rota patterns to help maintain a safe service for our client beneficiaries. I am also needing to help family members who are in the vulnerable category and need medication and food.
We are not actually self-isolating but as we are in the 70+ age group we are keeping indoors apart from a daily walk, (but not in the town centre). Our 40-year-old son lives with us, he has been laid off work as a self-employed ground worker, so has no income. However, he is doing our shopping. As we are in the category we are we cannot volunteer to help but we are in touch with other members of our family and church community through the internet and other forms of communication.

We intend to carry out further regular surveys throughout the crisis period to track the impact and how organisations and individuals are coping and responding.  If you would like to receive copies of these updates please sign up for our weekly e-mail updates by visiting www.church-poverty.org.uk 
Niall Cooper, 
Director
Church Action on Poverty
niallc@church-poverty.org.uk  
3 April 2020
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